
  

Arsip Abstract Untuk Program Studi, dikeluarkan dan diterjemahkan oleh:  
Tim Penerjemah  UPT Bahasa Inggris UNIVERSITAS DEHASEN BENGKULU 

 

N
o

v
e

m
b

e
r

 1
,

 2
0

2
3

 

1 
Arsip Abstract Untuk Program Studi, dikeluarkan dan diterjemahkan oleh:  

Tim Penerjemah  UPT Bahasa Inggris UNIVERSITAS DEHASEN BENGKULU 

 

THERAPEUTIC COMMUNICATION IN COUNSELING GUIDANCE 

AT SMAN 01 BENGKULU CITY 

(STUDY ON CLASS X SCIENCE 3 STUDENTS) 

 

Sendi Noviyanti, Sri Narti, Anis Endang 

 

ABSTRACT 

 

This research aims to determine the therapeutic communication process in counseling 

guidance at SMAN 01 Bengkulu City. The theory used is Northouse's theory of 

therapeutic communication (in Suryani, 2005). This research is qualitative research in 

exploring data from the field, namely through in-depth interviews, direct observation 

and documentation. The research results stated that at the preparation stage (pre-

interaction), initially before conducting counseling the teacher knew the problems the 

students were experiencing. Introductory stage (orientation), talk first about the 

problem, if it is not efficient, take it straight to the guidance room. Work stage, thinking 

about further understanding students' willingness to solve the problems they face. Next 

is the initiation stage, in counseling guidance there has been a change in the student. 
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